Melissa and Frank Ryan

To Whom It May Concern:

It is with great pleasure and comviction that my husband and | recommend Rima Numan's senices to you. Rimais a
unigue woman who offers a unique sendce.

We received Rima's name four years ago through local Chatham friends. Since that time Rima has cared for our sons,
now ages & years, 4 years and 9 months. Rima provides gentle, loving care and our children always have great fun with her.

In addition to her loving nature, Rima is a wonderful resource with regard to infant/toddler/child develpment.  This is
apparent when looking at how Rima has structured her child care emvironment,  Activities and crafts are age appropriate,
educational and stimulating, whether the child is 3 months old, 14 months old, or 4 years ald. The children are always well
cared for, safe and, most important, happy. Each child receives individualized attention to meet their specific needs and
desires and Rima carefully documents this so that parenis know the details of their child's day.

My husband and | hawve complete peace of mind when our children are with Rima, which is what all parents want when
leaving their child in someone else's care. So it is with confidence that we recommend Rima Numan as an in home child care
provider. If any further information is needed, do not hesitate to contact us at the above number.

Sincerely,

Melissa Ryan
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